N0.25014(2)/09-GA
Government of India
Ministry of Heavy Industries & Public Enterprises
Department of Heavy Industry
GA SECTION

Udyog Bhawan, New Delhi.

Dated 05-10-2009
To

Sub: Contract for Servicing/Repairing of telephone instrument, cabling and
channeling

Sir,
I am directed to say that the Department of Heavy Industry invites sealed
quotations for the following work for a period of three years.

Name of the work

Serving/repair charges for normal telephone set (per Set).

Serving charges for plan set

Serving charges caller ID instrument etc.

Supply of power supply for plan set. And other accessories of telephone instrument.

PVC Cable (Per mtr.)

PVC Cable 2 Core
PVC Cable 4 Core,
PVC Cable 6 Core
PVC Cable 10 Core
PVC Cable 20 Core

Cable instrument charges per metr.
PVC Channel charges per metr.

PNIC Channel 17,3/27.27,5/2”

You are requested to send your quotation in the sealed cover along with
EMD of Rs.5000/- in the name of DDO,DHI New Delhi to the Under
Secretary,(GA) Department of Heavy industry Room No-15 Udyog Bhawan, New
Delhi -110011, latest by 3:00 PM on 21-10-2009 and the same will be opened at
4:00 PM on the same day. Late quotation would be summarily rejected. The
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Department reserves the right to accept or reject any quotation without assigning
any reasons therefore. The terms and conditions are as under--

Terms & Conditions:-

a) While submitting the quotations, the firm should submit past experience and
references of satisfactory work performance from customers including at least two
Govt. Deptt./ PSUs.

b) Taxes, if any may be indicated separately, failing which no amount towards
any tax will be paid. :

¢) . One qualified engineer of the firm will be required to be presest in this
Department on all working days. He will report to G.A. Section daily. *

d) All the complaints should be attended to within one hour from the time of
complaint. If there is any failure on the part of contractor, he would be liable to
penal charges @ Rs.10/- per hour on the first day and Rs.50/- per hour on
subsequent day(s). This amount would be deducted from the bills of the firm.

e) The awadree of the contract will have to deposit Rs.10,000/- in advance for

due and satisfactory execution of the contract as security deposit in the name of
DDO, DHI by name of FD/DD.

Yours faithfully,

(L.CRAM)
Under Secretary to Government of India

Copyto-
\/N’%:ﬂ Udyog Bhavan, N.D. with the request to paste the tender on the official
website of DHI.
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